Professional Pharmacy Practice

HT: Do you still offer financial support?
DQ: Yes, very much so. We offer grants and financial
assistance to pharmacists and their family members.
HT: At the focus groups, the younger participants thought
that the charity only gave hardship grants and only gave
them to retired pharmacists or to pharmacists’ families
in times of bereavement. They thought that the charity
was there for people ‘at the end of their careers!
DT: Well, we do offer grants to pharmacists and their
families during times of sickness and bereavement,
so that bit is true. But, it's an unfortunate reality
that people encounter sickness and bereavement
at all stages in life, not just towards the end of their
careers. Many of the people we help are at the mid-
point in their careers, perhaps with young children and
elderly relatives, juggling a lot, not just their job.
DQ: Also, we offer grants under other circumstances,
such as redundancy. We have given grants this year
to help pharmacists to get back into employment
and to keep aroof over their heads - quite literally,
we gave one grant to repair a leaky roof.
HT: What were the other changes you
made as aresult of the research?
DQ: We've developed some new services in
response to the research. We know that stress is
abigissue for pharmacists. In fact 92 per cent of
the survey respondents agreed that this is a key
issue. S0, all the services we develop will in some
way be about alleviating the causes of stress.

First of all, 56 per cent of the survey respondents
listed employer relations as a cause of stress. And
20 per cent of respondents said that debt is a key
issue for them. So, we've put in place a specialist
advisory service to support pharmacists in these
two areas. We anticipate that the credit crunch will
also have a big impact over the coming months.
DT: The way we deliver support has changed too as a
result of the research. Some of the feedback we got
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was about localising the services and we've made
steps in that direction: for example, developing a home
visiting team to call on people in their own homes.

DQ: The other big change is the freephone number,
which respondents asked for, and the new website,
where we are developing a lot of information about
the services: fact sheets, an enquiries facility

and you can download an application for financial
support on behalf of yourself or a colleague.

We realised that people needed more information
before they would apply for help and the website
provides that forum. We also needed to clarify
the eligibility criteria for applying for support
and that’s now published on our website.

DT: Yes, we got a lot from the research, and over the
coming months you'll see even more changes to the

way we run the charity and the services we offer, as

more of the research outcomes are acted upon.

DQ: One of the biggest outcomes for me was to find out
how many people wanted to contribute their opinion.

It was an overwhelming response, and so many people
said that they would like to be involved with the charity,
either as a volunteer, by contributing information to the
website, or passing on information in their branches

or workplaces. It was an excellent response.

DT: The charity is entering an extremely exciting time in
its long history and | feel the changes now in hand will
enhance the fund’s ability to more significantly contribute
to the wellbeing and care of pharmacists and their families
in the future. Long may it flourish and prosper! O

Further information
Pharmacist Support

Freephone: 0808 168 2233
www.pharmacistsupport.co.uk




